
The Assistive 
Technology Team



Improving Lives Shifted the
culture

Holistic/
Person centred/ 

outcome focused

Passionate/ 
Dedicated/
innovative

Approach
Embedded 

into all crucial
 services  HSC 

Enabling approach 
and

collaborative working.
MOSAIC

NHS/council/Housing
/education

Locality based 
approach 

.
Think tech first.

“Sticky”
Empowering People

Educating and 
supporting  staff to think 

differently 
Transformative impact

on service delivery.
Successfully challenged 

traditional approach

Positive culture
within the team
Common goals

Improving outcomes 
for people and their 
carers, do no harm. 



Testimonials



All set up and installed by the 
Assistive technology team, 

they were so efficient, patient and 
caring and gave us so

Much more information regarding 
other types of equipment to

Help keep our sister safe at home, 
thanks so much

69 yr old lady with Vascular Dementia

Overall, we can’t thank you 
enough to be part of this 

trial, it has been an absolute 
life changer for Steven and 

the family

85 yr old man with Alzheimer's

I now feel able to talk to my family 
a lot better as they can now hear 

me when I have my mask on

44 yr old man with MND

Tech team were patient 
and helped me transform 

my life, I am eating and 
taking meds when I should

77 yr old lady with Dementia

I can’t thank you enough, I 
finally feel safe at night now 
knowing I can get help when 

needed

40 yr old lady with Epilepsy

Most helpful, very knowledgeable 
and thank you for the quick 

turnaround

Mum of 12 yr old boy with Autism

I feel re-assured my mum will be 
safe with this device 

and I can’t thank your team 
enough. 

Just so you all know, you are all 
doing an invaluable job

Carer of 75 yr old lady with Dementia

When someone is at my door I 
can see and talk to them from my 

seat, I don’t need to rush 
anymore as I am frightened that I 
will fall, thank you for the support

80 yr old man with Parkinsons

User Experience
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Accumulative outcomes achieved

Outcomes & Referrals



No need
 to fall

Self-assessment 
platform

New tests 
of change 

Digital ARC Capturing evidence 
and data

DHI/Health foundation
personal data stores 
Technology enabled 

approach to relational 
and proactive falls 

prevention

IOT linking to community 
alarms.

Move from reactive to 
proactive care.

Assistive tech build in
 Making Life Easier 

Quicker assessment and 
signposting opportunities 

Support and ongoing 
investment

Development of new 
social work 

recording system  
Stats relating to private 

purchase tech 
evidence of related 

outcomes 

Future test of change
Abilia tech for  

children/younger adults 
Testing of Alex and hubs

Simplicare preventative tech

Ambition Moving Forward
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