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[bookmark: _Toc515004838]Parties, Scope and Purpose   
[bookmark: _Toc515004839]Name and details of the parties who agree to share information

	Legal name of parties to ISA
	Short name of the party
	Head Office address
	ICO Registration 

	NHS Lanarkshire
Health Board
	NHS Lanarkshire
	Kirklands Hospital
Fallside Road
Bothwell
G71 8BB
	Z8528515

	North Lanarkshire Council
	NLC
	Civic Centre, Windmillhill Street, Motherwell, ML1 1AB
	Z6167966

	Police Scotland
	Police Scotland
	217 Windmillhill Street
Motherwell
ML1 1RZ 


	Z3611656

	Scottish Fire and Rescue Services
	SFRS
	National Headquarters
Westburn Drive
Cambuslang
G72 7NA
	Z3555625

	North Lanarkshire IJB 
	NL Health and Social Care Partnership
	217 Windmillhill  Street,      Motherwell         ML1 1AB
	


[bookmark: _Toc515004840]Business and Legislative Drivers. 
This ISA has been prepared to support the sharing of personal information between Partners regarding children and families ‘in need’, ‘at risk’, requiring protection from harm and to promote, support and safeguard the welfare and wellbeing of children and young people.
Information will only be shared where sharing is permitted in terms of the General Data Protection Regulation, the Data Protection Act and other regulations and guidance applicable to the partner organisations. 
Getting it right for every child is the national approach in Scotland to improving outcomes and supporting the welfare and wellbeing of our children and young people by offering the right help at the right time from the right people.  Safety is a key aspect of wellbeing and all children in Lanarkshire have the right to be protected from abuse or neglect. 
Working with partners, children and young people and their parents we are ensuring that an effective continuum of support is in place from all services in Lanarkshire ensuring that the rights of children and families are foremost, and effective procedures are in place to promote and support wellbeing and ensure that children are safeguarded wherever there is a likelihood or risk of harm.
The ISA supports the Public Tasks of statutory partners to the agreement through a variety of statutory functions (listed in section 1.2.2  of this ISA) and in the public interest.
Through the lawful, fair and transparent sharing of relevant information, proportionate to the needs of the child or young person, we will work together to ensure that wherever possible the life chances of children are maximised, that they live healthy lives and any risk to safety is prevented or addressed. 

It supports the Lanarkshire Data Sharing partner organisations involved and the groups of Service Users it impacts upon. It details the specific purposes for sharing and the personal information being shared, the required operational procedures, consent processes, and legal justification.      

Purpose of the Information Sharing Agreement is to: 

	Purpose description
The purpose of this ISA is to support the sharing of information between partners to; 

	Primary or secondary purpose

	· Promote, support and safeguarding the welfare and wellbeing of children.

	Primary

	· To improve the quality of services for children & young people.

	Primary

	· To provide staff with the information they need to deliver coordinated services.
	Primary

	· To enable each partner agency to discharge its statutory duties and public tasks within the joint working environment.
	Primary

	· To enhance the robustness and effectiveness of systems to protect children, young people and others from harm.
	Primary

	· To produce consistent services and information.
	Primary

	· To support joint planning 

	Primary

	· To support GIRFEC approach to multi-agency working and information exchange.
	Primary

	· To support statutory reporting functions and effective use of resources.
	Secondary

	· To assist the management teams of the partner agencies with planning and management information
	Secondary





	Indicate how the data controllers will decide upon changes in the purposes of the sharing
	Jointly or independently

	
	Jointly


Any changes in the purposes of the sharing will be mutually agreed by the parties to this agreement and a revised agreement issued. 
1.2.2 Legal basis for the processing and constraints  
Under current data protection legislation, the primary legal conditions, which allow the partner agencies to share personal and special category data in this context is:


· The processing is necessary for the performance of a task carried out in the public interest (public task) or in the exercise of official authority vested in the controller.

For the purposes of this ISA the official authority vested in the controllers that are parties to this ISA is provided by the National Health Service (Scotland) Act 1978, Local Government (Scotland) Act 2003, Adult Support and Protection (Scotland) Act 2007, Police and Fire Reform (Scotland) Act 2012, The Children (Scotland) Act 1995 as amended, The Public Bodies (Joint Working) (Scotland) Act 2014 and The Children and Young People (Scotland) Act 2014. 

The lawful basis for processing special categories of personal data is:

a) Processing is necessary for the purposes of preventative or occupational medicine, for assessing the working capacity of the employee, medical diagnosis, the provision of health or social care or treatment or management of health or social care systems and services on the basis of Union or Member State law or a contract with a health professional.

b) Processing is necessary for the purposes of -
(i) Protecting an individual from neglect or physical, mental or emotional harm, 
Or
(ii) Protecting the physical, mental or emotional well-being of an individual,
 This processing is carried out without the consent of the data subject when 
· the processing is necessary for reasons of substantial public interest.
Or
(a) in the circumstances, consent to the processing cannot be given by the   data subject;
(b) in the circumstances, the controller cannot reasonably be expected to obtain the consent of the data subject to the processing;
(c) the processing must be carried out without the consent of the data subject because obtaining the consent of the data subject would prejudice the provision of the protection. 
Under condition (b) above, references to the protection of an individual or of the well-being of an individual includes both protection relating to a particular individual and protection relating to a type of individual.  
For some, other legal basis for specific data sharing may apply (e.g. legal obligation or consent, vital interests). This list is not restrictive. 
c) Consent: When the data sharing involves data, which is particularly sensitive in relation to fundamental rights and freedoms of the subject and where it is not necessary for 
d) the health benefit of an individual
e) to protect the vital interests of an individual 
f) or the protection of an individual: 
g) or a legal obligation 
The condition relied upon will be explicit consent.  
In such instances Consent will only be used as a condition when it is explicit, specific, fully informed and resulting from an affirmative action and is the genuine choice of the child, young person or parent(s) or carer.   
[bookmark: _Toc515004841]Description of the information to be shared

	Data category 
	Data Controller status
	PD*

	Demographic details
	NLC, NHSL, SFRS,POLICE SCOTLAND
	Y

	Concerns
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Assessments 
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Child’s Planning documents
	NLC, NHSL, SFRS, POLICE SCOTLAND 
	Y

	Chronologies items and Chronologies of significant events
	NLC, NHSL, SFRS POLICE SCOTLAND, 
	Y

	Request for Assistance/Referrals 
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Investigations
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Registration details
	NLC, NHSL, SFRS, POLICE SCOTLAND 
	Y

	Financial assessments
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Housing situation
	NLC, NHSL, SFRS, POLICE SCOTLAND 
	Y

	Family circumstances and supports
	NLC, NHSL, SFRS, POLICE SCOTLAND 
	Y

	Associated adult information
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Additional support needs e.g. interpreter, Alternative and Augmentative Communication, 
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Information to support the provision of advocacy
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Notification of Child Protection Concern
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y

	Police/SFRS Concern Report
	NLC, NHSL, SFRS, POLICE SCOTLAND
	Y


(*) PD – Personal Data as defined within current legislation.
The parties agree this is the minimum amount of data needed to properly fulfil the purposes of this agreement.
Appendix 2 (Data items and adequacy), contains the list of all relevant data items/fields which it has been agreed will be considered for sharing under this ISA, indicating the source and the recipients, and any relevant supporting statement for information that may raise questions on data minimisation. Information sharing will  only be authorised where appropriate on the basis set out in this ISA and subject to the established information governance regimes of the parties.

[bookmark: _Toc515004842]Description and manner of information sharing
The information shared between North Lanarkshire Council, Police Scotland, NHS Lanarkshire and The Scottish Fire and Rescue Service.

•	Anonymised data
•	Business information classified as OFFICIAL - Sensitive
•	Pseudonymised data
•	Personal data
•	Special categories of personal data (sensitive personal data)
•	Statistical information

Under the special categories of personal data North Lanarkshire Council, NHS Lanarkshire and Police Scotland will regularly share significant volumes of personal information relating to the provision of children’s services.  The Scottish Fire and Rescue Service will share information and receive information from these organisations in specific circumstances on a less regular basis. 
Personal information is only shared when necessary and in specific circumstances. For example personal data may be shared in complaints cases or in case studies used as learning opportunities. In these cases personal identifiers will be removed wherever possible, 
Only the minimum necessary personal information consistent with the purposes set out in this ISA will be shared.
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0. [bookmark: _Toc515004843]How data/information is to be accessed, processed and used
	Data use description and associated work instructions, policy or procedure 

	The Lanarkshire partners maintain Registers of the Information Sharing Protocols and Information Sharing Agreements that are currently in place. Some of these ISP’s and ISA’s can be published online and are available here: 
http://firstport2/resources/programmes-projects/lanarkshire-data-sharing-partnership/default.aspx  
Appendix 1 includes a list of current ISP’s/ISA’s and associated Work Instructions.

	Promoting, Supporting and Safeguarding Children and Young People’s Wellbeing arrangements
· Getting it Right for Every Child in Lanarkshire Toolkit and Practice Guide
· North Lanarkshire Child Protection Procedures
· Scottish Government Child Protection Guidance 2014
· West of Scotland Child Protection Procedures


	Compliance requirements
· Performance Reporting
· Complaint Monitoring and Management
· Case Studies (Personal Stories)
	Information is shared as required on a case-by-case basis.

	Please contact the relevant Data Protection Officer for more information:
NHS Lanarkshire: Michelle Nobes, Kirklands Hospital, Fallside Road, Bothwell, G71 8BB
North Lanarkshire Council: Archie Aitken, 73 -77 Merry Street, Motherwell, ML1LZ
Police Scotland: TBC
Scottish Fire and Rescue Service:  Carol Wade, Information Governance Manager, SFRS HQ, Cambuslang




	Data use description
	Associated work instructions, policy or procedure (listed in Appendix 1) If applicable

	Information holder shares relevant wellbeing information about a child or young person with Named Person
	NLC Pathway for Planning and Support March 2018.   Framework for Inclusion and equality Jan 2018.  NHSL Universal Health Visiting Pathway.  SFRS Safeguarding Policy, Police Scotland

	Named Person shares relevant information with another service to access support for child or young person
	NLC Pathway for Planning and Support March 2018.   Framework for Inclusion and equality Jan 2018.  NHSL Universal Health Visiting Pathway.  SFRS Safeguarding Policy, Police Scotland Standard Operating Procedure

	Information holder shares relevant information with Social Work where the child or young person is at or likely to be to risk of harm 
	NHSL/NLC//Police Scotland/SFRS Child Protection Procedures.


	Social Work share information with relevant services to coordinate care, support and protection of the child or young person.
	NHSL/NLC//Police Scotland/SFRS Child Protection Procedures

	Information holder shares relevant wellbeing information with a child or young person’s Lead Professional. Why if holder has shared with named person?
	GIRFEC Practice Guidance

	Lead Professional shares information with other services to access and coordinate care, improve outcomes and support planning for the child or young person.
	GIRFEC Practice Guidance


[bookmark: _Toc515004844]Impact assessments and preparatory work
The Lanarkshire Data Sharing Partnership (LDSP) are the group who agree  information sharing between partners on a pan Lanarkshire basis and agree and disseminate guidance to managers and practitioners.
Specific guidance supported by additional resources supports information sharing as described in this ISA.
The LDSP are the responsible body for the eCare system. eCare is a means of sharing information about Health Board patients or Council Service Users between Lanarkshire Health and Social Care providers. Its primary purpose is to improve the public provision of services and protection to the people about whom the information is shared.
eCare data consists of shared data (e.g. shared information about an adult or child), reference data and operational data (data necessary to the operation of eCare, such as user profiles, or data produced during the operation of eCare, such as logs, monitoring data, configuration data, etc.)

In 2017 the LDSP commissioned a Privacy Impact Assessment (PIA) primarily to assess information sharing in respect of care coordination using the eCare system.  The PIA examined the necessary, proportionate and legal sharing of information in Lanarkshire to promote, support and safeguard the welfare and wellbeing of children and young people. The PIA consultation highlighted a number of perceived risks in relation to security of data, inappropriate access, retention and guidance all of which have been assessed and addressed.

[bookmark: _Toc515004845]Fair processing
[bookmark: _Toc515004846]List of relevant Fair Processing Notice(s) 
· North Lanarkshire Council Privacy Policy 
· NHS Lanarkshire Data Protection Notice
·  Police Scotland Data Protection Privacy Notices
· Scottish Fire and Rescue Service Privacy Policy (Privacy Statement)
· All – verbal, at point of contact
· Web site information in respect of use and sharing of information. http://firstport2/resources/programmes-projects/lanarkshire-data-sharing-partnership/default.aspx
Consent notice 
     Posters clearly displayed at points of contact
[bookmark: _Toc515004847]Impact on people interests
Agreed arrangements to minimise impact of the sharing of information on the interests of the people concerned – as a group and individually.



	Impact description
	Control measure

	Unintended disclosure or unwarranted distress due to privacy issues
	This ISA agreement between the parties

	Inappropriate access to information leading to over processing 
	Clear business rules/work instructions, training and guidance

	Loss of information resulting in inappropriate disclosure
	Information shall be shared by secure means where possible.


[bookmark: _Toc515004848]Consent decisions
The sharing of information does not primarily rely on consent. Consent will be used as a lawful basis where there is no other legal basis suitable, or there is no likelihood of risk of harm or the processing is necessary for the protection of health or the sharing is out with the Partner’s public task where the processing is in relation to special category data.
Consent will only be used as a condition when it is explicit, specific, fully informed and resulting from an affirmative action and is the genuine choice of the child, young person or parent(s) or carer legally responsible for consent decisions.   
[bookmark: _Toc515004849]Accuracy of the information
[bookmark: _Toc515004850]Agreed steps to ensure the accuracy of any data shared.
Personal information will only be collected using the approved collection methods, ensuring the required information is complete and up-to-date.

Where appropriate all reasonable steps will be taken to ensure that anyone who has received information is notified of any relevant changes and if any inaccuracies are found the necessary amendments will be made.

Decisions about service users should never be made by referring to inaccurate, incomplete or out-of-date information.

Staff must also follow their own organisation’s procedures relating to the handling of personal information.

[bookmark: _Toc515004851]Agreed arrangements for any challenges to the accuracy of information
Each partner is responsible for ensuring that appropriate procedures are in place to enable individuals to request the correction or removal of information which is inaccurate. These procedures will be signposted in the relevant privacy notice.
Each Data Controller in this Agreement will notify the other parties of any such challenges to the accuracy of information, when appropriate.

[bookmark: _Toc515004852]Data retention
Personal data will be held, processed and then destroyed securely in accordance with the retention schedule of each partner organisation. 

[bookmark: _Toc515004853]Retention periods and purpose.
[bookmark: _Hlk508887143]North Lanarkshire Council
North Lanarkshire Council’s Retention Schedules are based on the SCARRS format and include details of the triggers, retention periods, and outcomes for each record series (Can be accessed on request)


NHS Lanarkshire 
The NHS Lanarkshire Retention Schedules are based on the Scottish Government’s Records Management, Health and Social Care Code of Practice (Scotland) 2018.
The NHS Lanarkshire Record Retention and Destruction Schedules are available online here: 
· Health Records Retention and Destruction Schedule  
· Management, Retention, Storage and Destruction of all Business and Administrative Information and Records


Scottish Fire and Rescue Service: SFRS Records Management Plan (Can be accessed on request)
Police Scotland – Police Scotland Records Retention Schedule is available online here: Record Retention SOP



Partner organisations will ensure that their retention schedules (particularly relating to shared information) will be subject to periodic review to ensure that information is being kept for as long as required, but not any longer.

Consideration should also be given by partner organisations to the following: Public Records (Scotland) Act 2011; FOISA Section 61 – Code of Practice for Records Management and the NHS Records Management Code of Practice.


[bookmark: _Toc515004854]Secure disposal of information

[bookmark: _Hlk508887536]North Lanarkshire Council

North Lanarkshire Council’s procedure, the Disposal of ICT Hardware includes guidance on disposal of IT equipment.

The Council also has a contract with Secure Shred (Scotland) to manage secure disposal of confidential waste 




NHS Lanarkshire

The NHS Lanarkshire Health Record Retention and Destruction Schedule are available online here: Health Record Retention and Destruction Schedule.
 
NHS Lanarkshire also have an eHealth Department General Procedure - Condemnation of I.T. Equipment (to abide by the WEE Directive for Condemnation of I.T. equipment)
Scottish Fire and Rescue Service – (Can be accessed on request)
Police Scotland – Police Scotland Records Retention Schedule is available online here: Record Retention SOP


[bookmark: _Toc515004855]The rights of individuals
Current legislation provides these rights for individuals:

1. The right to be informed
2. The right of access
3. The right to rectification
4. The right to erasure 
5. The right to restrict processing
6. The right to data portability
7. The right to object
8. Rights in relation to automated decision making and profiling.
9. Right to complain to ICO
10. Right to complain to DPO


Each of the Lanarkshire partner agencies has policies and procedures in place to ensure that the rights of individuals are appropriately considered in data sharing activities.  In respect of:
The right to be informed
The Partners to this agreement will be transparent and provide accessible information to individuals about how they will use their personal data.  This will be achieved through:
· using information in a way that children young people and their families would reasonably expect. This will involve being clear in setting terms of engagement so that they will be clear about how their data will be used
· being transparent and ensuring that people know how their information will be used. Clear privacy notices will be used outlining: What information is being collected: Who is collecting it: How is it collected: Why is it being collected: How will it be used: Who will it be shared with: What will be the effect of this on the individuals concerned: How individuals can object or complain to its use.
The right to erasure
This right will only apply where the condition for processing being relied on is consent and the Data Controller has decided that there is no other lawful basis to process the information.  In instances where the data held by the parties is necessary for the delivery of statutory functions it will not be open to deletion at the request of individuals.


The right of access 
Requests for personal information will be processed and responded to using the standard Subject Access Request (SAR) and FOISA procedures, as appropriate, within each partner organisation.  SAR is the appropriate procedure by which individuals seek access to their own personal information.
Rights in relation to automated decision making and profiling.
[bookmark: _Toc515004856]Subject access request, FOIs and Objection to processing
Requests for personal information will be processed and responded to using the standard SAR procedure within each partner organisation.
Partner organisations should consult on SAR’s where appropriate.
[bookmark: _Toc515004857]Direct Marketing
Direct marketing is not relevant to this ISA.  However the partners involved may share information for the purpose of promoting Health and Social Care including promoting benefits to the health and well-being of the population.
[bookmark: _Toc515004858]Automated decisions
. No automated decisions are involved in this ISA. “Automated decisions” refer to decisions made using shared information with no human intervention.

[bookmark: _Toc515004859]Security
Breaches of security, confidentiality and other violations of this ISA must be reported in line with each partner organisation’s incident reporting procedures.

Significant data breaches involving personal information provided by partners under this ISA should be notified to the partner that originally provided the information.

All Partners must have appropriate technical and organisational measures in place to ensure that any personal data shared between partners is handled and processed in accordance with the requirements of data protection legislation. 

The security measures put in place across the parties ensure that:
· only authorised individuals can access, alter, disclose or destroy data.

· authorised individuals act only within the scope of their authority. 

· if personal data is accidentally lost, altered or damaged, it can be recovered to prevent any distress to the individuals concerned. 
 
	The security controls applicable by each organisation will be:

	Independently decided by each party





1 [bookmark: _Toc506464613]International transfers of personal data

Data transfers between the partners will be reviewed as part of the preparatory work for GDPR and details provided here where relevant.

	Personal data shared in line with this agreement will be transferred to
	X
	EEA countries only

	
	
	Out with EEA

	
	
	Will not be transferred outside the UK


in accordance with the requirements of current legislation.
[bookmark: _Toc515004860]Implementation of the information sharing agreement
[bookmark: _Toc515004861]Dates when information sharing commences/ends
The data sharing identified in this Information Sharing Agreement will commence on 25th May 2018.
[bookmark: _Toc515004862]Training and communications
Partners have robust training models in place which ensure that relevant and regular training is provided to employees involved in data sharing activities.

Data Protection Officers and Specialists

· Formal qualifications in data protection, records management and information rights.
· Regular attendance at national events and conferences
· Membership of professional bodies and groups




Caldicott Guardian’s and SIRO’s

· Specialist training sessions provided by the Scottish Government.


Information Asset Owners

· Specific training sessions and guidance materials relating to the IAO Role will be developed as part of the transition to GDPR


Practitioners

· Face-to face training sessions 
· E-learning modules
· Toolbox Talks
· Policies, procedures and guidance materials
· Formal training included in professional qualifications
· Ad-hoc coaching and mentoring
· Clinical Supervision
· Child Protection Supervision
· Professional Supervision


[bookmark: _Toc515004863]Information sharing instructions and security controls
All relevant information sharing instructions, including but not exclusively any work instructions, policies or procedures, are listed in Appendix 1 and accepted by all parties. 
[bookmark: _Toc515004864]Publication and transparency
The information sharing agreement (ISA) will be published online.
[bookmark: _Toc515004865]Non-routine information sharing and exceptional circumstances
Any requirement for non-routine information sharing will be assessed on a case-by-case basis, and will be undertaken in accordance with the requirements of data protection legislation.  Final decisions will be taken by the SIRO in each organisation.
[bookmark: _Toc515004866]Monitoring, review and continuous improvement
[bookmark: _Toc513467513][bookmark: _Toc513469359][bookmark: _Toc515004867]This ISA will be reviewed on the 31st of March 2020 and subsequently every two years thereafter through the eCare Children’s Services Group.
[bookmark: _Toc515004868]Sharing experience and continuous improvement
The information sharing agreement (ISA) will be published on the LDSP website.

[bookmark: _Toc515004869]Sign-off and responsibilities
[bookmark: _Toc515004870]Name of accountable officer(s)
	Accountable Officer Name
	Post title
	Organisation

	Calum Campbell
	Chief Executive
	NHS Lanarkshire

	Des Murray
	Chief Executive
	North Lanarkshire Council

	?
	?
	Police Scotland 

	Peter Heath
	Deputy Assistant Chief Officer
	Scottish Fire and Rescue Service



[bookmark: _Toc515004871]Lead practitioner

	Lead IG Practitioner Name
	Post title
	Organisation

	Michelle Nobes
	Data Protection Officer
	NHS Lanarkshire

	Archie Aitken
	Data Protection Officer
	North Lanarkshire Council

	Tbc
	
	Police Scotland

	Carol Wade
	Information Governance Manager
	Scottish Fire and Rescue Service

	Archie Aitken
	Data Protection Officer
	North  Lanarkshire Integration Joint Board


[bookmark: _Toc515004872]	Partners
 
	Accountable Officer Name
	Post title
	Organisation

	Des Murray
	Chief Executive
	North Lanarkshire Council

	Calum Campbell
	Chief Executive
	NHS Lanarkshire

	Ross McGuffie
	InterimChief Accountable Officer
	North Lanarkshire Integration Joint Board

	
	?
	Police Scotland

	Peter Heath
	Deputy Assistant Chief Officer
	Scottish Fire and Rescue Service




Senior Information Risk Owner 
A Senior Information Risk Owner (SIRO) is an Executive Director or member of the Senior Management Board of an organisation with overall responsibility for an organisation's information risk policy.

The SIRO is accountable and responsible for information risk across the organisation. They ensure that everyone is aware of their personal responsibility to exercise good judgement, and to safeguard and share information appropriately.

	Senior Information Risk Owner Name
	Post title
	Organisation

	Brian Cook
	Head of Revenue and E-Government Solutions.


	North Lanarkshire Council

	Donald Wilson
	Director of Information and digital technology
	NHS Lanarkshire

	Brian Cook
	Head of Revenue and E-Government Solutions.


	North Lanarkshire Integration Joint Board

	Tbc
	Tbc
	Police Scotland

	Mark McAteer
	Director of Strategic Planning
	Scottish Fire and Rescue Service



Caldicott Guardian

Acting as the 'conscience' of an organisation, the Caldicott Guardian should actively support work to facilitate and enable information sharing, advising on options for lawful and ethical processing of information as required. 

	Caldicott Guardian Name
	Post title
	Organisation

	Gabe Docherty
	Interim Director of Public Health
	NHS Lanarkshire



[bookmark: _Toc513466961][bookmark: _Toc515004873]Data Protection Officer

	Lead IG Practitioner Name
	Post title
	Organisation

	Archie Aitken
	Data Protection Officer 
	North Lanarkshire Council

	Michelle Nobes
	Data Protection Officer
	NHS Lanarkshire

	Archie Aitken
	Data Protection Officer
	North Lanarkshire Integration Joint Board

	
	
	Police Scotland

	Carol Wade
	Information Governance Manager
	Scottish Fire and Rescue Service



[bookmark: _Toc513466962][bookmark: _Toc515004874]Signatories
North Lanarkshire Council

	Name of Parties to ISA
	North Lanarkshire Council

	Authorised signatories to ISA 
	Title /Name 
	Des Murray

	
	Role
	Chief Executive

	Head Office address
	Civic Centre, Windmill Street, Motherwell, ML1 1AB

	Centre of Excellence Registration Date
	N/A




	Name of Parties to ISA
	North Lanarkshire Council

	Authorised signatories to ISA 
	Title /Name 
	Brian Cook

	
	Role
	Senior Information Risk Owner

	Head Office address
	Civic Centre, Windmill Street, Motherwell, ML1 1AB

	Centre of Excellence Registration Date
	N/A




North Lanarkshire Joint Health and Social Care Partnership

	Name of Parties to ISA
	North Lanarkshire Integration Joint Board

	Authorised signatories to ISA 
	Title /Name 
	Ross McGuffie

	
	Role
	Interim Chief Accountable Officer

	Head Office address
	Civic Centre, Windmill Street, Motherwell, ML1 1AB

	Centre of Excellence Registration Date
	N/A




NHS Lanarkshire

	Name of Parties to ISA
	NHS Lanarkshire

	Authorised signatories to ISA 
	Title /Name 
	Calum Campbell

	
	Role
	Chief Executive

	Head Office address
	NHS Lanarkshire Headquarters, Kirklands, Fallside Road, Bothwell G71 8BB

	Centre of Excellence Registration Date
	N/A




	Name of Parties to ISA
	NHS Lanarkshire

	Authorised signatories to ISA 
	Title /Name 
	Donald Wilson

	
	Role
	Senior Information Risk Officer

	Head Office address
	NHS Lanarkshire Headquarters, Kirklands, Fallside Road, Bothwell G71 8BB

	Centre of Excellence Registration Date
	N/A





	Name of Parties to ISA
	NHS Lanarkshire

	Authorised signatories to ISA 
	Title /Name 
	Gabe Docherty

	
	Role
	Caldicott Guardian

	Head Office address
	NHS Lanarkshire Headquarters, Kirklands, Fallside Road, Bothwell G71 8BB

	Centre of Excellence Registration Date
	N/A



Scottish Fire and Rescue Service

	Name of Parties to ISA
	Scottish Fire and Rescue Service

	Authorised Signatory’s to ISA 
	Title /Name 
	Peter Heath

	
	Role
	Deputy Assistant Chief Officer - West Service Delivery Area

	Head Office address
	National Headquarters
Westburn Drive
Cambuslang
G72 7NA

	Centre of Excellence Registration Date
	N/A


[bookmark: _Toc515004875]












Sign off
"We the undersigned agree to the details recorded in this Information Sharing Agreement; are satisfied that our representatives have carried out the preparatory work set out in the Information Sharing Tool-kit for Scotland and are committed to the on-going monitoring and review of the scope, purpose and manner of the information sharing."

	
Signature
	
Signature

	Name
	
	Name
	

	Date
	
	Date
	



	
Signature
	
Signature

	Name
	
	Name
	

	Date
	
	Date
	



	
Signature
	
Signature

	Name
	
	Name
	

	Date
	
	Date
	



	
Signature
	
Signature

	Name
	
	Name
	

	Date
	
	Date
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	Work instructions title
	Organisation
	Hyperlink

	Child Protection Shared Vision
	Pan Lanarkshire
	NLC Pathway for Planning and Support March 2018.   Framework for Inclusion and equality Jan 2018.  NHSL Universal Health Visiting Pathway.  SFRS Safeguarding Policy, Police Scotland Standard operating Procedure

	Safeguarding children and young people
	NHS Lanarkshire
	Multi-agency Initial Referral Discussion (IRD) Notification of Child Protection Concern Sept 2017 Attached
National Guidance for Child Protection in Scotland 2014 http://www.gov.scot/Resource/0045/00450733.pdf
National Guidance for Child Protection in Scotland :Guidance for Health Professionals in Scotland  http://www.gov.scot/Publications/2012/12/9727/0
National Risk Assessment Framework to support the assessment of Children and Young People 2012  http://www.gov.scot/resource/0040/00408604.pdf
NHSL Child Protection Policies and Guidance http://firstport2/resources/policies/Pages/default.aspx?k=DeptService:%22Child%20Protection%22&s=Policies&h=

NLC Pathway for Planning and Support March 2018.   Framework for Inclusion and equality Jan 2018.  NHSL Universal Health Visiting Pathway.  SFRS Safeguarding Policy, Police Scotland Standard Operating Procedure

	
	North Lanarkshire Council
	NHSL/NLC/Police Scotland/SFRS Child Protection Procedures.

	
	SFRS
	 SFRS Safeguarding Policy and Procedures for the Protection of Children and Adults at Risk of Harm

	
	Police Scotland

	 GIRFEC Practice Guidance




[bookmark: _Toc515004877] Appendix 2 Data items and adequacy
	Area
	 Data Items
	From Where
	Comments

	Core Person Details \ Share Consent
	Consent Y/N
Date of Consent
	SW/Education/Health/Police/SFRS
	Used to check whether child/parent/carer has consented to share with other service

	Core Person Details \ Person Details \ Key Details

	CHI No
	Health
	

	Core Person Details \ Person Details \ Key Details

	SW SYSTEM ID
	Social Work
	

	Core Person Details \ Person Details \ Key Details

	SCN SEEMIS
	Education
	

	Core Person Details \ Person Details \ Key Details

	VPD/Other system URN

	Police
	

	Core Person Details \ Person Details \ Key Details

	URN SFRS
	SFRS
	

	Core Person Details \ Person Details \ Key Details 

	Surname
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Key Details

	Forename 
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Key Details

	Date of Birth
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Key Details 

	Gender
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Further Details
	Address Details
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Further Details

	Home Tel Number 
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Key Details

	Lives Alone
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Summary

	Surname/Alias
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Person Details \ Summary

	Forename/Alias
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Next of Kin
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Key Holder
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Carer
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships
	Emergency Contact

	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Relationship
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Surname
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Forename
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Address Line 1
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Address Line 2
	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Town /City

	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships
	Postcode

	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships
	Home Phone/Mobile No

	SW/Education/Health/Police/SFRS
	

	Relationships \ Relationships

	Date From
	SW/Education/Health/Police/SFRS
	

	Involvements
	Key Team/Person

	SW/Education/Health/Police/SFRS
	

	 Involvements
	Key Worker

	SW/Education/Health/Police/SFRS
	

	 Involvements
	Start Date 

	SW/Education/Health/Police/SFRS
	

	Involvements 
	Review/End Date 
	SW/Education/Health/Police/SFRS
	

	Involvements

	Role 
	SW/Education/Health/Police/SFRS
	

	Alerts
	Details whether an Adult Protection Incident is recorded or whether the child is on the Child Protection Register

	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Hazards
 
	Hazards
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Hazards

	Reported By
	SW/Education/Health/Police/SFRS
	

	Core Person Details \ Hazards

	Date of Incident
	SW/Education/Health/Police/SFRS
	

	Service Delivery

	Service Description
	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package
	Required Units
	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package

	Frequency
	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package
	Actual Start Date

	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package

	Notes
	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package

	Status
	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package

	Provider
	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package

	Provision Start
	SW/Education/Health/Police/SFRS
	

	Service Delivery \ Care Package
	Service Details
	SW/Education/Health/Police/SFRS
	

	
	
	
	

	
	
	
	

	
	
	
	

	Assessments

	Details
	SW/Education/Health/Police/SFRS
	

	Other Identifiers

	CHI No
	Health
	

	Other Identifiers
	GP Details
	Health
	

	Demographics

	Surname
	Health
	

	Demographics

	Forename 
	Health
	

	Demographics

	Date of Birth
	Health
	

	Demographics

	Gender
	Health
	

	Demographics

	Address Details
	Health
	

	Demographics

	Home Tel Number 
	Health
	

	Encounter History

	Admission Date
	Health
	

	Encounter History

	Admit Reason
	Health
	

	Encounter History

	Discharge Date
	Health
	

	Encounter History

	Discharge Outcome
	Health
	

	Encounter History

	Discharge Location
	Health
	

	Encounter History

	Visit Type
	Health
	

	Encounter History

	Specialty
	Health
	

	Encounter History

	Facility
	Health
	

	Encounter History

	Clinician
	Health
	

	Allergies and Alerts

	Description
	Health
	

	Allergies and Alerts

	Date Added
	Health
	

	Allergies and Alerts

	Source
	Health
	

	Correspondence / Clinic Letter

	Letter
	Health
	

	Correspondence / Referral Letter

	Letter
	Health
	

	Correspondence / Discharge Letter

	Letter
	Health
	

	Labs / Biochemistry

	Result Details
	Health
	Not routinely shared

	Labs / Haematology

	Result Details
	Health
	Not routinely shared

	Labs / Microbiology

	Result Details
	Health
	Not routinely shared

	Labs / Radiology

	Result Details
	Health
	Not routinely shared

	Labs and other results 

	Result Details
	Health
	Not routinely shared







	Area
	 Data Items
	From Where
	

	Mental Health 
	Diagnosis
	Health
	
Not routinely shared, but may be relevant in some cases.
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